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Bringing you a prosperous future where energy is clean, abundant, reliable, and affordable
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Marketing & Communications Role and Services

National

Program
1

I 1
Products & Customer Marketing &
Services Service Communications

= Strategic planning and problem-

solving; PR advice and counsel = Program promotion
= Stewardship of brand identity = Media outreach and publicity
= Program positioning, themes and = Awards and recognitions
messages = Partnership/partner assistance
= Research and information-gathering = Fulfillment of fast-response requests
= Editorial accountability and external = Management, reporting and
communications measurement
= Content development and packaging = Coordination and interface with team

(materials, exhibits, web site, etc) members, allied programs, etc
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Strategic M&C Objectives

1. Help spur partnerships to greater action and results-oriented involvement

2. Provide communications advice and tools to help retain and expand the base of
Strategic and Business Partners

3. Support efforts to attract high-quality new partnerships, buildings projects, and
suitable community-based initiatives

4. Help secure program support and continued funding by conveying program
value to decision-makers

5. Earnrecognition as “gateway of choice” for community energy solutions

6. Generate significant visibility for the program through media outreach
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Partners and Partnerships Support

= Flash Reports
24 biweekly editions in FY03 b Frasy Y
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Highlight seminars, workshops and events

= Solution Center Resources
5 promotional fact sheets
Products and Services fact sheet
Web site news features and links
Promote “decisional” information

= Web Site News and Updates
214 news items posted in FY03
= Partnership activity and results
= Allied programs and partners
= Resources, tools and data
= Events and conferences
Positioning and metrics updates
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= Partner Update Feature Stories

Sharing ideas, approaches and solutions

= Success Stories
15 Produced in FY03

= Energy Technology Seminars

14 Postcards (attendance)

Media advisories

Summary report
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= EnergySmart Schools Pledge

= Energy Awareness Month

Web page for Strategic Partners
= Market Sector Fact Sheets
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Strategic and Tactical Considerations

=  Sharpen the focus
= Amplify the reach
= Anticipate how the program will be “graded”

= Tell the story behind the results
Best-practices
E-Government
Public benefits
Technical excellence
Independent external support

Awards and recognitions
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Your M&C Rep for the Boston Region

boston
region

Jennifer May
M&C Program Manager
202-466-7391

jmay@pcgpr.com
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Additional National Resources

= Technical Resources via the Solution Center
= Project Assistance
= Business and Strategic Partners
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The Solution Center
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=  Qver 200 resources and
counting

= Useful for many types of
projects

Solution Center

The Solution Cornter i a collection of the best micemation and toals thad can be fund in the Federal Gevermment, Bulldngs Industry and bryond. Wi
hare included a Tach Matar on the Solution Center resource description page 1o indicate the level of technical information provided. See the
Solution Center Services that Rebuild America can provide. Check out the project assistance spotiights where pannerships have used Rebuild
Aminca to complete energy- efficiency progects. Use the Project Planning Tooks to find online calculators to mive your w\usﬂ plarning forward.
This is your place to find the answers 1o your questions on how to successfully plan and complete building energy projects.

- Einding Money lor Your Enciay Select Progect Type and Phase to find pdf document, web site, cd-
PP Efficiency Projacts rarn o boaket rsource
. Lisarn herw b-gnompt liase purchass Praject 3
- agreements and perfrmance contracls Silect Proped Type - Search
©an provide a source of financing for
enirgy projecls.
e iD Adtvanced Salution Cantey Search
technical content
Febuild Shelby, based in Shelby, NC, planned 1o help
improve the anergy afficiency of two histanc buldings
L] in Shelby without compromising their historic character
. O n I and logacy. Technical assstance from Rebuild ‘
I Amenca led 10 the building owners investing neardy £
eralliin Lo rengvatie thise two buildings. = More

Rebuld America Snarch | Wehmaster | Contact Uis e
1L Dt of For _
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Project Assistance

= Provided for aspects of S I e oA
projects and planning ASS

o —
e Fequewi | Ewsisatien | Buivary | Sonfimmaiion | Weperi | B Home | Log Sui
L]
= Online request process
Frabiibd Atiiic s s disvel opatl thi Prajct Assistanta Ceter fol
Texhiiival ags sbanc e e s ghan ba [19 cosniniy pameships The racking itk Links
eputam olbras

L]
= Designed to solve s
u-sll:me r Sanice Emnﬂﬂme_ o e g laby s of e m bt ed L gl ’.‘:&!T!‘.L'! Ranunst
WVimm 3 B

|||||

Tncm -al Proe s 1o do Lmsi il assdstanc prd e

L]
» Producta and S-mr.nl | rowkrd Rpadback an carphitd Mipists | Sadeil g B Techeabepy Semine Reaurg
= Evaryont to downlpad ¢ e repois of mapisince el

#af Campleted Fequesis 1
Ta farsdianze yows el wilh the Pragpc dzseianca Cenler dorwnbaad the #af Aciwe Paguesis: 171
] By PowerPrint Files
= Not designed to
Cygtn sty Fovylis Bavirdosstp beisanp(lvg Pareniiss
& Proge foismween Prosides Interscim Powsal'nint
.

I I I I 'Ih Prageci Besisiaacn Caninr comaameni uses mew baowes,
inchmnlogy anl is Ilwlrlmrl Iu-lllur-HE plorer Ve mniﬁ-lﬂ

highe. Oihes | W
preddaing g anil ium e H— Taju et

resources A ——

moad 10 FACEnbuile

" " FLEASE NOTE! For secidly Smasing. This spstan wil VIR (A
[ D e | Ive red VI a D O E ik *;--aﬂm.‘mu&umaﬂy ks J 1 ansona b SR s
i peomenl WD @ CITIEST »-;.:, " i i Pasperrl A |_-<
rrnaten, Lo sl e ornamsad | dag b a i s
mzben Plesps De mamng o rhc"'lsruum#mﬂ-‘l' -lchl-ur.'cm-f iy

National Labs and other
experts
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Business Partners
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International

A Amierlean Sandlard Company

ChevronTexaco

Chevron Energy Solutions
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Strategic Partners

= 24 organizations representing key market
stakeholders or program allies

= Valuable resource for creating peer connections

= Help identify key persons within a targeted
organization
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And more to come tomorrow....
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